
10.6 – Data Reference Services 

Checklist of Data Reference Services ________________________________ 
 
Here is a checklist of what we broadly characterize as “reference services” for data. 
 
! Provide instruction and promotion for services and holdings.  
! Identify local data holdings. 
! Make appropriate referrals to other service providers or data sources. 
 
! Provide assistance obtaining data. 
! Provide assistance interpreting codebooks. 
! Furnish proper citations for data. 
! Facilitate understanding of the structure of data files. 
! Facilitate understanding of the contents of data files. 
 
! Provide assistance with “self-service” computer programs, e.g., U.S. Census 

Extract; local or remote web extractors, etc. 
! Subset data. 
! Copy data or subset from one medium or machine to another. 
! Move data from one software format to another. 
! Provide computer-consulting services. 
 
! Provide assistance with preparing data and documentation for deposit. 
 
! Provide assistance choosing appropriate software for analysis. 
! Provide assistance using statistical software. 
! Provide assistance writing statistical programs. 
! Provide statistical consulting services. 
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Choosing a Data Source  
 
This decision chart can be used to assist reference desk staff in making informed 
referrals to data services and in becoming confident in working with data service 
providers. 

 

Does the person want one 
number?  i.e., are they 
pursuing a fact or figure? 
 
Usually answering “How 
many…?” 

  
 
 

NO 

Does the person want a series of 
numbers?  
 
Looking to identify trends, make 
comparisons, or model relation-
ships 

YES 
 

  
YES 

Is the information in 
print or a ready 
reference electronic 
source? 
 

  
 

NO 
Are the numbers to be used in a 
statistical analysis? 

 

  
NO YES 

 

YES 
Identify 
alternative 
source. 

NO 

   

Are the data accessible in 
computer-readable form?  
Usually requires specialized 
programming to access. 

Go to print or ready 
reference electronic 
source. 

      

YES 

   
Go to computer-readable 
data source. 

 
DISPLAY 

 
 
  

ANALYSIS 

 
Extract relevant data from 
computer-readable source 
using appropriate software. 

 

 Use a statistical software 
package to analyze statistical 
relationships between 
variables. 

 


