
 
 

NSFH1 was funded by NICHD (Center for Population Research of the National Institute of 

Child Health and Human Development) grant HD21009.  NSFH2 and NSFH3 were jointly 

funded by NICHD grant HD21009 by NIA (National Institute on Aging), grant AG10266. 

 
Research reports using the NSFH data should include the following acknowledgement: 
 
 "The first wave of the National Survey of Families and Households was funded by a grant 
(HD21009) from the Center for Population Research of the National Institute of Child Health 
and Human Development; and the second and third waves were funded jointly by this grant 
and a grant (AG10266) from the National Institute on Aging.  The survey was designed and 
carried out at the Center for Demography and Ecology at the University of Wisconsin-Madison 
under the direction of Larry Bumpass and James Sweet.  The field work for the first two waves 
was done by the Institute for Survey Research at Temple University, and the third wave by the 
University of Wisconsin Survey Center." 
 

This NIA grant (AG R03 AG045503) made archiving three waves of NSFH document and data 

files at NSFH project website, http://www.ssc.wisc.edu/nsfh/ possible. The Center for 

Demography of Health and Aging (grant number P30 AG017266) at University of Wisconsin-

Madison has maintained NSFH project website and provides user support to NSFH researchers 

since 2006, when NSFH project ended. 

 
Center for Demography and Ecology and Center for Demography of Health and Aging 

University of Wisconsin 
1180 Observatory Drive, Rm. 4412 

Madison, WI 53706-1393 
U.S.A. 

608/262-2182 
FAX 608/262-8400 

  



2 

 

 
 

National Survey of Families and Households (P9238) 

 WAVE 3 FIELD REPORT 

 

University of Wisconsin Survey Center 

1800 University Ave 

Madison, WI 53726 

 

July,15 2003 

 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Prepared by Debra Wright, Project Manager 

 

 
 



 

Table of Contents 
 

OVERVIEW OF PROJECT ....................................................................................................................... 2 
The University of Wisconsin Survey Center............................................................................................ 2 
CASES CATI System ............................................................................................................................. 3 

BACKGROUND ........................................................................................................................................ 3 
NSFH Wave 1: The Initial Interview (1987-1988).................................................................................. 3 
NSFH Wave 2: The Five Year Follow-up (1992-94) .............................................................................. 4 
NSFH Wave 3: 2001-2003 ...................................................................................................................... 5 

THE WAVE 3 SAMPLE .......................................................................................................................... 10 
Sample Selection ................................................................................................................................... 10 
Order of Fielding .................................................................................................................................. 11 

PREPARING FOR FIELDING ................................................................................................................ 13 
Instrument Development ....................................................................................................................... 13 
Sample Input files ................................................................................................................................. 13 
Pretests ................................................................................................................................................. 14 
Main Respondent/Spouse Pretests ........................................................................................................ 14 
Young Adult Focal Child Pretest .......................................................................................................... 15 
Tracing ................................................................................................................................................. 15 
Tracing Database .................................................................................................................................. 15 
Pre-Tracing ........................................................................................................................................... 16 
Tracing Protocols .................................................................................................................................. 16 

FIELD PROCEDURES ............................................................................................................................ 18 
A Toll-Free Respondent Line ................................................................................................................ 18 
Advance Letters .................................................................................................................................... 19 
Coversheets ........................................................................................................................................... 19 
Calling Protocol ................................................................................................................................... 20 
Proxy Interviews ................................................................................................................................... 21 
Refusal Protocol ................................................................................................................................... 23 
Respondent Payments ........................................................................................................................... 25 
Interviewer Training ............................................................................................................................. 25 

CONVERTING REFUSALS AND CONTACTING ELUSIVE RESPONDENTS ................................ 27 
Focus groups ........................................................................................................................................ 27 
Peer Refusal Trainings ......................................................................................................................... 28 
Mailing Materials ................................................................................................................................. 29 
NSFH website and e-mail address ........................................................................................................ 29 
Refusal Specialists ................................................................................................................................ 29 

END OF PROJECT REPORTING ........................................................................................................... 31 
Assigning Final Disposition Codes....................................................................................................... 31 

Refusal Rates ........................................................................................................................................ 36 
Response Rates ..................................................................................................................................... 40 
Overall Response Rates ........................................................................................................................ 40 
Proxy Response Rates........................................................................................................................... 44 
Response Rates for Respondents Located by Tracing .......................................................................... 44 
Response Rates by Fielding Batch........................................................................................................ 49 

REFERENCES ......................................................................................................................................... 53 



2 

 

OVERVIEW OF PROJECT 
 

The third wave of the National Survey of Families and Households (NSFH) was 
conducted by the University of Wisconsin Survey Center for professors James Sweet 
and Larry Bumpass of the Department of Sociology at the University of Wisconsin-
Madison.  A subset of the NSFH wave 1 sample was re-interviewed using CATI 
technology.  Production calling began on January 31, 2001 and ended June 16, 2003.   
 
At time 3, 81% of the sample was located.  Of those located, 72% were interviewed 
(79% of time 2 respondents and 43% of time 2 non-respondents).  Including usable 
partials, 9,230 main respondent, spouse, and focal child interviews were completed for 
the third wave of NSFH.  In addition, 924 proxy interviews were completed for main 
respondents who were deceased or too ill to complete the interview. Including useable 
partials and proxies for respondents who were too ill to complete an interview, the 
overall response rate was 57% (68% for time 2 respondents and 23% for time 2 non-
respondents). 
 
The University of Wisconsin Survey Center 
 
The UW Survey Center (UWSC) is a unit of the College of Letters and Science at the 
University of Wisconsin-Madison, and is supported by the College, the Graduate 
School, and revenue generated from contractual work.  Professor James Sweet is the 
Faculty Director of the UW Survey Center.  John Stevenson is the Associate Director.  
Steven Coombs is the Field Director.  Debra Wright served as Project Director on this 
project.  Other key staff included: 
 

 Rachel Rosenbaum, Research Assistant.  Helped develop interviewer training 
materials, organize training sessions, created interviewer newsletters, designed 
respondent newsletter and magnet, maintained payments database,  

 Brendan Day, NSFH CASES programmer.  Responsible for instrument 
programming, data delivery, and supervising data coding activities. 

 Robert Breen, Tracking/Locating Supervisor.  General oversight of  tracking 
locating operations. 

 Marilyn Gannon, NSFH Tracing Contact. 

 Kris Hansen, Robert Stone, Joe Degnitz, Phone Room Supervisors.  
Responsible for hiring and training interviewing and shiftleader staff.  General 
oversight of CATI projects and staff.   

 Lisa Klein, Hannah Hicks, Tyler Sanchez, Nicole Camboni, Teressa Gray, John 
Danneker. NSFH Phone Room Shiftleaders.   

 Bryan Keehl, NSFH office liaison. Helped create tracing database and train 
tracing staff, assisted with interviewer trainings, designed NSFH respondent 
website.  Provided help with time 3 sample files and instrument debugging. 

 Stephanie Kaufman, NSFH office liaison.  Provided assistance with data 
checking and instrument debugging, assisted with interviewer trainings. 
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CASES CATI System 
 
All interviews were conducted over the telephone using CATI (computer-assisted 
telephone interviewing) technology.  The CATI system used by the Survey Center is 
CASES.  This system is copyrighted by the University of California-Berkeley's 
Computer-Assisted Survey Methods Program or CSM.   
 
In the CASES CATI system, the text of the survey appears question by question on a 
computer screen for the interviewer to read to the respondent.  Routing through the 
interview is based on skip logic pre-programmed into the computer.  Question wording 
may be adapted according to answers given previously in the interview.  The system 
allows for pre-coded questions, open-ended questions, and combinations of the two.  In 
addition, the computer allows only valid responses; when an invalid response is 
entered, the computer asks the interviewer to reenter the response.  The system also 
keeps track of the current status of all sample telephone numbers and automatically 
routes them proper follow-up for the next attempt, and maintains an elaborate set of 
management records. 
 
 
BACKGROUND 
  
NSFH Wave 1: The Initial Interview (1987-1988) 
 
The National Survey of Families and Households (NSFH) is a longitudinal survey of a 
national sample, representative of American households.  The study was designed by a 
team of eight researchers at the University of Wisconsin with related interests in 
American Family Life and was undertaken explicitly to provide a data resource for the 
research community at large.  Principle Investigators of the Study were James Sweet 
and Larry Bumpass.  The substantive coverage was kept broad to permit the holistic 
analysis of family experience from an array of theoretical perspectives.  A considerable 
amount of life-history information was collected, including: the respondent's family living 
arrangements in childhood, departures and returns to the parental home, and histories 
of marriage, cohabitation, education, fertility, and employment. The design permits the 
detailed description of past and current living arrangements and other characteristics 
and experiences, as well as the analysis of the consequences of earlier patterns on 
current states, marital and parenting relationships, kin contact, and economic and 
psychological well-being (Sweet, Bumpass, & Call, 1988). 
 
Screening of randomly selected households in the 48 contiguous states began in 1987.  
One adult per household, age 19 or older, was randomly selected as the primary 
respondent (the main respondent).  The national sample of 13,007 included a main 
cross-section of 9,637 households plus an over-sampling of blacks, Puerto Ricans, 
Mexican Americans, single-parent families, families with step-children, cohabiting 
couples and recently married persons.   
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Time 1 data was collected by The Institute for Survey Research (ISR) at Temple 
University.  Data from main respondents was collected via face-to-face interviews.  The 
average interview lasted one hour and forty minutes. In addition, a shorter self-
administered questionnaire was given to the spouse or cohabiting partner of the primary 
respondent.  A total of 13,017 main respondents were interviewed (10 cases were 
deleted from the final data file).  The response rate at time 1 was 74% for selected main 
respondents and 76% for spouse/partners of the interviewed main respondents. 
 
Note: If there was a biological child, step-child, adopted child or a partner’s child who lived in the main 

respondent’s household at time 1, that child was selected to be a focal child for the main respondent.  If a 
main respondent had more than one child, a child was randomly selected to be the focal child.   A focal 
child was selected so that detailed questions about parenting could be asked about one child in the 
family. 

 
NSFH Wave 2: The Five Year Follow-up (1992-94) 
 
At time 2, ISR collected data from 10,007 Wave 1 households.  The wave two sample 
was expanded to include full face-to-face interviews with the main respondent’s spouse 
or partner, a telephone interview with a parent of the main respondent, and a telephone 
interview with focal children of the main respondent who were at least 5 years old at 
time 1 (10-23 at time 2). 
 
In addition, if the main respondent’s relationship with the time 1 spouse or partner was 
over, a personal interview was conducted with a new spouses or partner currently living 
with the main respondent.  At time 2 all face-to-face interviews were conducted using 
CAPI (Computer-Assisted Personal Interviewing) technology with laptop computers. 
 

At time 2 a total of 23,075 interviews were completed including:  
 

 Personal interviews with the original main respondents (N=10,007);  

 Personal interviews with the current spouse or cohabiting partners, almost 
identical to the interview with the main respondent (N=5624);  

 Personal interviews with NSFH1 spouses or partners for relationships that had 
ended (N=789);  

 Telephone interviews with "focal children" who were ages 13-18 at the first wave 
and 18-23 at the second (N=1090);  

 Shorter telephone interview with "focal children" who were originally ages 5-12 
and 10-17 at NSFH2, with somewhat different content for the two age ranges 
(N=1415);  

 Short proxy interviews with a spouse or other relative in cases where the original 
respondent had died or is too ill to interview (N=802);  

 Telephone interviews with parents-one randomly selected parent per respondent 
(N=3348). 
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At time 2, 93.9% of NSFH-1 main respondents were located.  Of those located, 87% 
were successfully interviewed for an overall response rate of 81.7%.  About 87% of 
current spouses and 71% of former were also interviewed (Sweet & Bumpass, 1996). 
 
NSFH Wave 3: 2001-2003 
 
At wave 3, all interviews were conducted via telephone using CATI technology.  A 
subset of the original sample was re-interviewed including a mid-to-later life sample of 
main respondents 45 and older with no focal children, and a parent sample made up of 
main respondents and their young adult focal children.  Time 1 spouses or partners of 
the main respondents were also interviewed. 
 
The instrument for main respondents and spouses was identical; focal children received 
a shorter interview.  The content of the main respondent/spouse interview was 
essentially the same as the time 2 interview with some modifications including the 
elimination of the lostkids module.  The focal child interview was based on the 
telephone interview administered to older focal children at time 2, but included content 
from the main respondent/spouse interview not included at time 2.  Overall, the main 
respondent/ spouse interview averaged 71.66 minutes in length although this varied 
considerably for different types of respondents: for main respondents with no focal child 
and no spouse, the average length was 43.13 minutes; for main respondents with a 
spouse but no focal child, the average length was 68.76 minutes; for main respondents 
with a spouse and focal child, the average length was 84.65 minutes.  The focal child 
interview averaged 52.69 minutes.     
 
In addition, proxy interviews were required for main respondents who were deceased or 
too ill to be interviewed at time 3 and who did not have a spouse/partner to be 
interviewed.  The proxy interview was virtually identical to the NSFH time 2 proxy and 
consisted of questions regarding the respondent’s cause of death, conditions and 
disabilities, last employment, and living arrangements.  Proxy interviews for main 
respondents were not necessary if there was a spouse/partner to be interviewed since 
spouses were asked about the death, or illness, of the main respondents during the 
course of their interview.  If however, the main respondent and spouse/partner were no 
longer together at time 2 or the spouse was deceased, the proxy was necessary as the 
spouse/partner would not be asked these items.  No proxy was sought for deceased 
spouse/partners or deceased focal children. 
 
Calling began slowly in the early part of 2001 while staffing levels were building and the 
smallest sampling batches were released (see Figures 1-3).  Calling efforts peaked in 
the summer of 2001 (with the fielding of the main respondents with focal children), and 
by the end of 2001 39% percent of the total completes had been achieved.  By July 
2002 (18 months into the field period), 78% of the final 10,069 interviews had been 
completed.  Calling ceased June 16th, 2003.    
 
The number of call attempts per case ranged 0 to 99 with an average of 12 attempts for 
completes and 17 attempts for non-completes.  Thirteen percent of all completes were 
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completed in 1 call, 36% in 2-5 calls, 20% in 6-10 calls, 15% in 11-20 calls, 7% in 21-30 
calls, 3% in 31-40 calls, 2% in 40-50, and 4% in more than 50 calls. 
 
 
 
 



7 

 

100

218

273

224

521

926

496

232 222

399

307

0

100

200

300

400

500

600

700

800

900

1000

Jan Feb March April May June July August September October November December

C
o

m
p

le
te

s

Month

NSFH Completes per Month in 2001

NOTE: Completes include proxy completes. 

Figure 1. 



8 

 

520

663

797

696

450

391
369

222
249

281

184

281

0

100

200

300

400

500

600

700

800

900

Jan Feb March April May June July August September October November December

C
o

m
p

le
te

s

Month

NSFH Completes per Month in 2002

NOTE: Completes include proxy completes. 

Figure 2. 



9 

 

NSFH Completes in 2003
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THE WAVE 3 SAMPLE  
 

Sample Selection 
 
Only a subset of the time 1 sample was selected to re-interview due to budgetary 
constraints; parents of young adult children and respondents in mid-to-later life.  
The parent sample was comprised of main respondents with an eligible focal 
child.  Focal children were eligible for a wave 3 interview if they were at least 3 
years of age at time 1 and had been eligible for a time 2 interview (at least 10 
years of age at time 2).   All focal children were 18-34 years of age when 
interviewed at time 3. 
 
The mid-to-later life sample was comprised of main respondents who did not 
have eligible focal children but who were 45 years and older at time 3.  Age at 
time 3 was calculated by subtracting the year of the respondent’s birth (given at 
either time 1 or time 2) from 2000 rather than a specific field date so that all 
selected respondents were 45 by January 2001.  For both samples, if the 
selected main respondent had a spouse or partner at time1, that spouse or 
partner was also selected for a time 3 interview.  Spouses or partners of main 
respondents who were coded as deceased at time 2 were fielded. 
 
The wave 3 sample did not include new spouses or partners currently living with 
the main respondent if different from the time 1 spouse or partner.  Nor were 
parents of the main respondents selected for the sample.  The sample did not 
include wave 1 main respondents who were younger than 45 years old at time 3 
and who did not have a focal child selected at time 1.  Respondents were 
selected to for the time 3 sample whether or not they had completed an interview 
at time 2. 
 
In sum the sample included: 
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Table 1. 

For those with an eligible focal child: 
 

Sample size 

 Main respondents 4076 

 NSFH1 spouses or cohabiting partners, irrespective 
of the current status of their union 

2793 

 Eligible focal "children," now ages 18-33 4128 

Total 10997 

For those with no focal children eligible for the NSFH2 
focal-child interviews: 
 

 

 Main respondents age 45 or older at NSFH3  4914 

 NSFH1 spouses or cohabiting partners of primary 
respondents age 45 or older at NSFH3, irrespective of 
the current status of their union 

2643 

Total  7557 

TOTAL SAMPLE SIZE 18554 

 
Order of Fielding 
 
The sample was broken up into four batches, or fielding groups, so that cases 
with focal children could be fielded last.  This was necessary since the focal child 
instrument was not yet complete at the start of the field period and because 
some focal children who were 3 to 4 years of age at time 1, were not yet 18 in 
early 2001.  Within each fielding batch, cases were assigned to random 
replicates.  Spouse/partners and focal children were always in the same replicate 
as their associated main respondent. 
 
Batch 1 contained main respondents who had no wave 3 eligible focal children,  
were 45 years of age or older at time 3, and had no time 1 spouse or partner to 
be interviewed at wave 3.    
 
Batch 2 was comprised of main respondents who had no wave 3 eligible focal 
children, were 45 years of age or older at time 3, and who had a spouse or 
partner living in the household at wave 1.  The wave 1 spouses or partners of 
these main respondents were also fielded as part of batch 2. 
 
Batch 3 contained main respondents with wave 3 eligible focal children who were 
5 years of age or older at time 1.  The wave 1 spouses or partners of these main 
respondents and their focal children were also fielded as batch 3. 
 
The final fielding batch, batch 4, was made up of main respondents with wave 3 
eligible children who were 3-4 years of age at time 1.  The wave 1 spouses or 
partners of these main respondents and their focal children were also fielded as 
part of batch 4. 
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Table 2.  

Fielding Batch Sample Size Dates Fielded 

Batch 1   

 Main respondents with no eligible focal 
children, 45 years and older, with no 
time 1 spouse/partners. 

 
 
2225 

 
 
1/31/01-5/1/01 

Total Batch 1 2225  

Batch 2   

 Main respondents with no eligible focal 
children but with time 1 spouse/partners 
to be interviewed. 

2689  

 Time 1 spouse/partners of main 
respondents. 

2643  
5/15/01-7/25/01 

Total Batch 2 5332  

Batch 3   

 Main respondents with eligible focal 
children 5 years or old at time 1  

3755  

 Time 1 spouse/partners of batch 3 main 
respondents 

2566  

 Focal children of batch 3 main 
respondents 

3804  
10/5/01-4/3/02 

Total Batch 3 10125  

Batch 4   

 Main respondents with eligible focal 
children 3-4 years old at time 1 

321  

 Time 1 spouse/partners of batch 4 main 
respondents 

227  

 Focal children of batch 4 main 
respondents 

324  
6/14/02 

Total Batch 4 872  

TOTAL SAMPLE SIZE 18,554  
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PREPARING FOR FIELDING 
 
Instrument Development 
 
Work on the main respondent and spouse/partner interview began in January of 
2000.  University of Wisconsin Survey Center staff met with key NSFH 
consultants, Dr. William Aquilino, Dr. Elizabeth Thompson, Dr. Nadine Marks, 
and the principal investigators, Dr. Jim Sweet and Dr. Larry Bumpass to discuss 
the wave 3 instrument.  The wave 2 main respondent instrument formed the 
basis for the wave 3 instrument with some modifications.  The spouse/partner 
instrument was identical to that of the main respondent interview at time 3. 
 
The UWSC received the wave 2 instrument, programmed in CASES by ISR, and 
used these files to create the wave 3 version.  Portions of the self-administered 
sections of the interview at time 2, given to respondents in paper and pencil form, 
were also programmed and added to the wave 3 instrument.  These files 
included SE1 (household tasks), SE2 (health and well-being), SE3 (recent 
marital disruptions), SE4 (relationship items for unmarried, not cohabiting), SE5 
(relationship items for cohabiting), SE6 (relationship items for married), and SE18 
(family attitudes, social participation and work).  SE7-SE10 were not included in 
the wave 3 instrument. 
 
Major revisions to the main respondent instrument were made by mid-summer of 
2000 and testing and debugging began.  Meetings with NSFH consultants and 
principal investigators focused on adapting the main respondent interview for 
spouse and deciding on the content of the focal child interview.  The CATI 
instrument used for focal children 18-23 at time 2 formed the basis of the focal 
child interview at time 3.  Since this instrument had also been programmed in 
CASES by ISR, these files were used to create the wave 3 version. Several 
sections from the time 3 main respondent/spouse interview were included in the 
focal child interview and were therefore new to the focal child instrument.   
 
While modifications were made to the focal child instrument, preparations were 
made to pretest the main respondent/spouse interview.   
 
Sample Input files 
 
Several items in the main respondent/spouse NSFH wave 3 instrument required 
respondents to provide an account of their lives since the time of their last 
interview.  For example, respondents were asked to provide a marital and 
cohabitating history since the time of the last interview, number of children born 
or adopted, an account of who has moved in and out of the household, etc.  To 
prompt respondents with dates and the information they had provided at their last 
interview, data from both the time 1 and time 2 interview were used to create an 
input, or sample file, for each respondent which would drive their time 3 
interview.  If the respondent had completed a time 2 interview, this data was 
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accessed and they were asked to provide an update since their 1992/1994 
interview.  If they had not completed a time 2 interview, data from their time 1 
interview (1987/1989) was used.  Data from the main respondent’s time 2 
interview (or time 1, if the time 2 data was not available) was used as input data 
for spouses who did not complete a time 2 interview.   The focal child interview 
did not require input data from a previous interview since the focal child interview 
was designed to collect life history data.   
 
Pretests 
 

Main Respondent/Spouse Pretests 
 
Two pretests were conducted to test the main respondent/spouse interview.  The 
first pretest sample was comprised of 100 NSFH main respondents who were not 
eligible for a time 3 interview.  These respondents either had no focal children at 
time 1 or had a focal child who was too young to be eligible for inclusion in the 
wave 3 sample (less than 3 years old at time 1).  They were also less than 45 
years of age themselves and were thus not eligible for the mid-to-later life 
sample.   
 
Advance letters were sent to everyone in the pretest sample informing them that 
the calls for the third wave of NSFH were underway.  These respondents did not 
know that they were pretest respondents and thought they were part of the wave 
3 production sample.  Calling on the first pretest began October 16, 2000. 
 
Of the 1055 main respondents eligible for the pretest, 100 were randomly 
selected to be included in the pretest sample; 90 had completed a time 2 
interview and 10 had not.  Twelve were cohabiting with partner at time 1, and 42 
were married and living with a spouse at time 1.  The ages of the pretest sample 
ranged from 31-39.   Pretest respondents were paid $20 for an interview. 
 
Twenty interviews were completed for the first pretest;  32% of the sample had 
wrong or disconnected phone numbers; 40% were not completed due to 
inaccessibility of the respondent (ring never answered, answering machine, call-
back); and  6% refused.  The average length of an interview for the pre-test was 
approximately 72 minutes.  
 
A second pretest was conducted with a volunteer sample of individuals aged 50 
or older.  This was done to test items in the interview that only older respondents 
would receive.  Volunteers were recruited by posting flyers at senior centers and 
senior housing facilities in Madison, WI asking for help to test a national survey of 
families and households.  Cases were fielded as volunteers called in.  Since 
there was no time 1 or time 2 input data for these respondents, respondents 
were asked to recall their marital/cohabiting status, number of children, 
household roster, education, employment status, etc. as it was in 1994.  This 
information was then used to drive the rest of the pretest interview. 
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Thirty interviews were completed with this sample.  Volunteers were paid $50 for 
completing a pretest interview.  Calling on the second pretest took place between 
November 14 and November 28, 2000. 
 
After the pretest, debriefing sessions were held with pretest interviewers and 
further adjustments were made to the instrument.  The main respondent/spouse 
production instrument was fielded in January of 2001. 
 
Young Adult Focal Child Pretest 
 

A pretest was conducted to test the focal child instrument August 23 through 
September 15, 2001.   A list of names and addresses of registered drivers in the 
state of Wisconsin was obtained through the Department of Motor Vehicles.  
From this file, a list of young adults in Wisconsin ages 18-33 was created and a 
random sample of young adults was pulled.  Random replicates were created 
from this file so that letters could be sent out as needed to recruit.  Letters were 
sent to a total of 615 young adults asking them to call in to volunteer to 
participate.  Cases were fielded as volunteers called in.   
 
Respondents were paid $50 for a completed interview.  Twenty-six interviewers 
were completed; 24 of those interviews were completed in one session.  The 
average length of the interviews was 58 minutes. 
 
A debriefing was held with pretest interviewers and further modifications were 
made to the instrument.  The focal child production version was fielded October 
2001. 
 
Tracing 
 

Tracing Database 
 
Work to create a tracing database began in the spring of 2000.  The following 
information was pulled from time 1, time 2 data , and intermittent mailings sent to 
respondents between wave 2 and wave 3: 
 

 Address at last interview 

 Phone numbers at last interview 

 Address updates from mailings to respondents 

 Phone number updates from mailings to respondents 

 Completion status at time 2 

 Language of time 2 interview (English or Spanish) 

 Marital status at time 1 and time 2 

 Completion status of spouse and focal child 
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 Names, address, and phone numbers of contacts given at the end of the time 
1 and time 2 interviews (people who would know how to reach the 
respondent) 

 Names, address, and phone numbers of parents or time 2 new spouses if 
relevant 

 
In addition, a log of address and phone number corrections was included based 
on old tracing records and mailings sent to NSFH respondents between 1993 
and 1997.   
 
This data was transferred to Paradox tables and used to create a Paradox data 
entry form (see Appendix  A).  This form displayed the above information on 
several pages organized by wave (current information to wave 1 information) and 
allotted space for tracers to enter updated information.  As new phone or address 
information was obtained, old information was moved to other fields so that a log 
of changes was stored.  The databases also allowed tracers to indicate which 
tracking resources were used, the dates attempts to locate were made, enter a 
current “tracing code” indicating the cases current status, and enter comments 
into a text field.   
 
Since all NSFH respondents within a family share the same numeric 5 digit 
caseid (with main respondents ending in R, spouse/partners ending in S, and 
focal children ending in F), sorting the form by caseid allowed tracers to view 
information for a subsequent family members case by simply moving to the next 
record. 
 
Pre-Tracing 
 
Pre-tracing the NSFH sample began in the fall of 2000.  All main respondent and 
spouses case were run through InfoUSA and Experian.  The primary resource for 
these databases is the National Change of Address information obtained from 
the US Post Office. Any new address or phone information obtained was added 
to the tracing database.    
 
Tracing Protocols 
 
Once calling began, cases that resulted in wrong numbers, disconnected 
numbers, or faxes were sent back to tracing for a re-trace.  Cases were only  
sent back to tracing if all respondents in the family group had been tried and 
were unable to be contacted.  This was done so that interviewers would be able 
to get contact information from other family members whenever possible.  Scripts 
within the instrument were created to prompt interviewers to ask about other 
family members either at the end of an interview (if completed on one call), or 
when they exited the case after a partial interview or call-back.  They then 
entered any contact information received into the instrument (which could be 
downloaded later) and were instructed to write any such information on the 
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respondent’s coversheet.   If this information proved to be incorrect, or none 
could be obtained, the case was sent back to tracing. 
 
The following protocol was created to be used as a guideline for tracers.  As a 
rule, unobtrusive methods for tracing were always exhausted before 
communicating with contacts of the respondents or respondents themselves.  
See Appendix A for the complete tracing manual. 
 

 

Table 3. Tracing Protocol. 
  
Step 1: For returned mailings with invalid addresses - verify the correctness of 

the address on the US Post Office Web Site 

Step 2:  Check information obtained from other NSFH respondents (e.g. 
information from the main respondent or spouse to help locate focal 
child) 

Step 3:   Check Idplus telephone search.  Idplus is an interactive address and 
telephone database accessed through the Internet 

Step 4: Check area code decoder (if phone number is not found at all) - will tell 
you if the area code changed based on geographical information 

Step 5: Check Idplus address search - look up the best address we have for the 
respondent 

Step 6: Check Idplus city/state/national search - look for person in a geographic 
area, usually depending on the uniqueness of name 

Step 7: Check Ancestory.com/Social Security Death Index.  Searches for 
possible date of death for respondent. 

Step 8: Locate contact people, addresses only –to clue you in if the respondent 
moves back home 

Step 9: Check Telephone books/phone disks (published by InfoUSA) 

Step 10:  Check Directory Assistance (traditional 555-1212) 
Step 11:  Try EDGE.  Software package that searches a network of credit bureau 

databases. 
Step 12:  Call people listed as contacts for respondent at time 1 and time 2. 

Additional 
Resource: 

Time 2 NSFH Tracing Files  
Filing cabinets hold address/phone information going all the way back to 
1987. This includes reply cards/forms, returned letters, P.O. forwarding 
forms, tracing forms, cover sheets, and tracing forms. 
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FIELD PROCEDURES 
 
Several meetings were held with phone room staff to discuss how best to field a 
sample of this magnitude with multiple respondents per household.  Among the 
issues that needed to be considered were: 
 
1). How would the phone room handle the number of potential call-ins from 
respondents if a toll-free number was included in an advance letter? 
 
2). Should each respondent to be interviewed be sent an advance letter even if 
they lived in the same household? 
 
2). How would appointments be handled given the length of the interview during 
the initial weeks of the project?  Staffing on the project would not be such that an 
NSFH interviewer would always be available to take a call-in until the majority of 
interviewers had been briefed. 
 
3). Would printed coversheets be used or would the study be auto-scheduled?  If 
coversheets were used, would each respondent in a family have their own 
coversheet printed?  Would family coversheets be kept together so interviewers 
could see notes from contacts with related respondents or would this slow down 
the fielding of individual cases? 
 
4). In what order should cases within a family be contacted and completed?  How 
should interviewers contact a household with multiple respondents? 
 
5). What would be the protocol for conducting proxies? 
 
6). How would refusals would handled?  If one respondent in a household 
refused, what would be the protocol for contacting the other respondents to be 
interviewed in that household? 
 
7). How would payments be handled? 
 
A Toll-Free Respondent Line 
 
To maximize opportunities to make contact with respondents, a toll-free line for 
NSFH was established.  This line was distinct from the general Survey Center 
toll-free number in use for other studies in the field and was available only for 
NSFH purposes.  Two voicemail boxes were set up on this phone number in the 
event that phone room staff were not available to answer the phone.  A recorded 
message instructed callers to leave a message in mailbox 1 if they were calling 
about an interview, and on mailbox 2 if they were calling regarding a payment 
question.  Messages on mailbox 2 were checked remotely by the research 
assistant handling respondent payments.   The toll-free number was included in 
advance letters sent to all NSFH participants.  To avoid scheduling problems, we 
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did not explicitly ask respondents to call in to complete an interview, but rather 
asked respondents to call the toll-free number with any phone number 
corrections and with information about how best to reach them.   During the field 
period, the toll-free number was given out by interviewers trying to reach 
respondents and left on answering machines to encourage call-ins for difficult to 
reach respondents. 
 
Advance Letters 
 
About one year prior to the start of wave 3, all NSFH main respondents and 
spouses were sent a letter letting them know that the third and final wave of 
NSFH was about to begin.  Reply cards were enclosed so that respondents could 
update their phone and address information.  
 
To emphasize the importance of every family member’s participation, each NSFH 
respondent was sent a personalized letter 1 week prior to being contacted by a 
telephone interviewer.  Main respondents and spouses received the same letter, 
although the letter for main respondents and spouses without focal children was 
slightly different than the letter sent to main respondents and spouses who were 
parents of focal children.  The letter referred to the respondent’s last interview 
date and informed them of the third wave of calling about to begin.  The letter 
explained that the wave 3 interview would take place over the phone and 
described the importance of the study.  For parents of focal children, respondents 
were told that we would also be contacting their child (see Appendix B, C, and D 
for example letters).  The respondent’s current phone number was displayed and 
they were asked to call the NSFH toll-free number to make any updates or to let 
us know when the best times were to contact them. 
 
Coversheets 
 
Because we anticipated the need to record and review numerous notes per 
respondent and anticipated that many cases would require re-tracing, we 
decided that printed coversheets would be more practical than an auto-
scheduled instrument.  A coversheet was printed for each respondent prior to 
fielding.  Since interviewers would be calling households with multiple 
respondents, we felt keeping all of the family member’s coversheets together 
throughout the field period would allow interviewers to view the complete history 
of what had transpired each time a respondent was contacted in the household.  
Interviewers were instructed to write all notes regarding the respondent they 
called for on that respondent’s coversheet and to transfer any notes relevant to 
other family members to their coversheets as well in the event that the 
coversheets got separated.  Coversheets were color-coded (all main respondent 
coversheets were one color, spouses another, and focals a third color) and were 
stapled together when they were fielded.  Some coversheets were separated 
when respondents did not live in the same household.  For example, we could 
not send advance letters to many focal children before we had contacted the 
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parents to get their current address information.  Therefore, when a parent was 
contacted and focal child information was received, if the focal child did not live in 
the main respondent or spouse/partner’s household, we asked phone room staff 
to separate the focal child coversheet from the main respondent and spouse 
coversheets (to allow these cases to remain in the field) and set it aside for an 
advance letter.  Focals were then sent letters and returned to the field for calling. 
 
Keeping coversheets together in this way proved to be very helpful for 
interviewers and tracers and avoided multiple calls to households that were not 
necessary.  However, filing cases was at time complicated and attached spouse 
and focal cases were often untouched while interviewers tried to get a main 
respondent interview completed. 
 
Information from the respondent’s last interview was pre-printed on the 
coversheets to help interviewers and tracers confirm that they were contacting 
the correct respondent.  This information included respondent name, date of birth 
if known, approximate age at time 3, last known phone and address information, 
interview status at time 2, status of the time 1 marital/cohab union, and 
information about the spouse and the focal child to be interviewed when 
appropriate (spouse and focal’s name, date of birth and approximate age, and 
relationship to main respondent).  Space was allotted for recording phone and 
address corrections and for notes based on contacts with respondents or 
informants (see Appendix  E, F, and G for example coversheets). 
 
Calling Protocol 
 
To increase interviewer flexibility and the chances of beginning or completing an 
interview during the initial contact to a household, it was decided that it would not 
be necessary to conduct the main respondent interview before the spouse 
interview.  Interviewers would, as a general rule, ask for the main respondent 
when calling a household with multiple respondents, but could conduct the 
interview with the spouse/partner (or focal child) if the spouse/partner answered 
the phone.  Interviewers were instructed to ask for the main respondent at the 
initial call, but if someone other than the main respondent answered, to find out if 
that person was the spouse/partner we wanted to interview, and if so, if the 
spouse/partner could begin the interview.  Scripts were programmed into the 
instrument to remind interviewers to ask about the spouse/partner and focal child 
anytime they were asked to call-back for the main respondent.  For example: 
 
“We would also like to interview [spouse/partner name].  Can [he/she] be 
reached at this number?   
 
IF YES: Is he/she available now? When is the best time to reach him/her? 
IF NO:  Do you know at what phone number I could reach him/her?” 
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Interviewers were also instructed to type into the instrument and record on the 
coversheets any contact information received about the spouse/partner or focal 
child.  This allowed us to verify if the spouse/partner and/or focal child could be 
contacted at the main respondent’s number.  If the contact numbers were the 
same, calling continued at the main respondent number for both the main 
respondent and the spouse/partner.  An interview with the main respondent did 
not need to be completed before an interview with the spouse/partner could 
begin.  If the main respondent gave a different number for the spouse/partner, 
calling for the spouse/partner began at that number immediately.  If the main 
respondent did not know, or would not give out the spouse/partner’s number, the 
set of coversheets was sent to tracing when the main respondent interview was 
completed (or after reasonable attempts were made to complete the main 
respondent interview). 
 
 If possible, interviews with all eligible members of the family were to be 
completed within one month of each other. 
 
Proxy Interviews 
 
Proxy interviews were necessary when interviewers determined that a main 
respondent was deceased or too ill to be interviewed at time 3.  However, no 
proxy was needed if the main respondent had a spouse or partner to be 
interviewed since the spouse/partner would be asked about the main 
respondent’s death or illness in the course of his/her interview.  There were two  
exceptions to this: 1). In the event that the time 1 spouse/partner was also 
deceased or too ill to be interviewed, a proxy for the main respondent was 
sought.; 2).  if the main respondent and his/her time 1 spouse/partner were no 
longer together at time 2, a proxy for the main respondent was needed.  Since 
the NSFH wave 3 interview was designed to collect data about the respondent’s 
experiences since the time 2 interview, these spouses would be asked about the 
death or illness of the spouse/partner they had at time 2 (information about the 
dissolution of the relationship had already been gathered a time 2), not the 
original time 1 main respondent.  Therefore, proxy interviews were also required 
in the even that the main respondent and spouse had no relationship at time 2. 
Proxy interviews for main respondents were not sought in the event that a 
spouse/partner refused the wave 3 interview or could otherwise not be 
interviewed.  Proxy interviews were only required for main respondents; no proxy 
was sought for deceased or too ill spouse/partners or focal children.  
 
The proxy interview was programmed to be part of the main respondent 
interview.  This way, the data that was collected would be associated with the 
main respondent’s caseid and would appear as a completed interview  (with a 
flag indicating that it was a proxy).   Interviews could quickly jump to the proxy 
items if they discovered that the main respondent was deceased and had an 
informant on the phone that could provide this information. 
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Due to the complexity of determining whether a proxy was necessary or not, 
scripts were added to the instrument to help interviewers decide if they needed to 
ask about a proxy.  When interviewers indicated that a respondent was deceased 
(after asking for the main respondent) a screen displayed the name of the 
spouse/partner to be interviewed (if there was one) and prompted them ask the 
informant about this person.  If the spouse/partner was available to be 
interviewed, they were routed to exit the main respondent case and required to 
enter the spouse caseid to begin the spouse interview.  If the spouse was not 
available or at the current number but was still alive, they were instructed to 
obtain any available contact information so that this person could be contacted 
later.  If they discovered that the spouse/partner was also deceased or too ill, 
they were instructed to determine if the informant would be a suitable proxy for 
the main respondent.  If so, the interviewer could go directly to the proxy items 
and complete the proxy interview. 
 
If the interviewer determined that the main respondent was deceased and there 
was no spouse partner to be interviewed (or if the main respondent and spouse 
were not together at time 2), the instrument instructed the interviewer to 
determine if the informant would be a suitable proxy.  Current spouses or 
partners of the deceased main respondent were the preferred proxies and if one 
was contacted, it was assumed that they would be the most knowledgeable 
proxies.  If someone other than a current spouse/partner was contacted, 
interviewers screened for proxies by asking the informant if he/she was the 
person who was the most knowledgeable about the main respondent (or if 
he/she could answer questions about the main respondent’s life in the past 8 or 
14 years).  If the informant was not knowledgeable enough to complete the 
proxy, he/she was asked for the contact information of anyone who could provide 
this information.  If the informant knew of no such person, the case was sent to 
tracing in the hopes that a proxy could be found.  Often contact people listed by 
the respondent at the time 1 or time 2 interview were sought as proxies in this 
case.  If there was a focal child, the focal child could also act as a proxy for the 
main respondent (in addition to completing his/her own interview).   See 
Appendix H for proxy screening script. 
 
To help interviewers keep track of which cases required proxy calls and which 
did not, proxy coversheets were created that could be stapled to the main 
respondent coversheet.  If an interview identified that a proxy was needed but 
could not immediately interview that person, they could fill out a blank proxy 
coversheet indicating the name, relationship, phone number, and address for this 
person so that they could be called later.  This coversheets served as a flag to 
phone room staff and other interviewers that this was a proxy case.  All 
subsequent contact notes were written on the proxy coversheet.  Tracing staff 
also used these coversheets when they found a proxy to forward to the phone 
room. 
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Refusal Protocol 
 
Standard protocol at the Survey Center is to hold a case that has refused for at 
least two weeks before attempting a conversion.  This strategy was applied to 
NSFH main respondent cases when a main respondent refused and there was 
no spouse/partner or focal child to be interviewed.  Such cases were set aside 
and sent a letter encouraging the respondent to participate before they were 
called again for a conversion attempt.  The refusal letter emphasized that this 
was the final NSFH interview, discussed the importance of the project and the 
topics of study, and included a one page insert of answers to common questions 
about the study (e.g. why another interview?, is it confidential?, what if I don’t 
have time?, etc).  These questions and answers were based on an analysis of 
refusal types and was an attempt to address the most common respondent 
concerns (see Appendix I).  A refusal letter was also designed for proxy 
respondents (see Appendix J). 
 
Handling respondent refusals was more complicated when there were multiple 
respondents per household.   We decided that if one member of such a 
household refused (either for him/herself or for all respondents in the household), 
all cases associated with that respondent would be held and all would be sent a 
refusal letter before the next contact was made.   A conversion attempt would be 
made for the respondent that had refused before attempts were made to 
interview the other NSFH respondents in the household.  Once the initial refusal 
was converted, interviewers then focused on completing the associated 
spouse/partner and/or focal child case.  If the other NSFH respondents were at 
different numbers however, these cases were tried while the initial refusal was on 
hold.  For example if a main respondent refused but the interviewer had 
determined that the spouse/partner was not in the same household as the main 
respondent, the spouse/partner was tried at his/her number while the main 
respondent case was on hold.  
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Respondent Payments 
 
From Jan 2001-July 2002, all respondents (main respondents, spouse/partners, 
and focal children) received a check for $20 as a token of appreciation for 
completing the interview.  Respondents were asked to verify their name and the 
address they wanted the check sent to at the end of the interview.  This 
information was downloaded on a weekly basis and checks were mailed with a 
brief thank-you note included.  Respondent incentives were increased to $40 on 
August 1, 2002 to encourage participation from those who had not yet 
responded.  This incentive increase was coupled with revised mailing materials, 
interviewer trainings, and the creation of a respondent website as part of an 
overall effort to reduce refusals and contact hard to reach respondents (see 
below). 
 
Interviewer Training 
 
Interviewers were initially trained on the main respondent interview only since the 
first batch of cases fielded were main respondents, 45 years or older, who did not 
have a time 1 spouse or partner to be interviewed.  Once the spouse sample was 
fielded, the training incorporated the spouse instrument (virtually identical to the 
main respondent interview) and instructions for calling matched pairs of 
respondents.  Finally, when main respondents with spouse/partner and focal 
children were fielded, interviewers were required to learn the main 
respondent/spouse interview, the focal child interview, and the protocol for calling 
households with multiple respondents.   Interviewers learned all three 
instruments during the same training from October, 2001 on.  This final version of 
the NSFH training was 12 hours in length and typically took place over three 4 
hour sessions.   
 
The first 4 hour session focused on giving interviewers background information 
about the study and training them on study protocol.  The principal investigators 
talked about previous waves of data collection, the purpose and design of the 
study, and the goals at wave 3.  Interviewers also learned how cases would be 
fielded, how to identify respondents using information on the coversheets, how to 
get contact information about other NSFH respondents, how to conduct proxy 
interviews, calling guidelines, and protocol for refusals.  The remaining two 
sessions focused on a “walk-thru” of the main respondent and focal child 
instruments.  Interviewers were given time to practice the most difficult section of 
the interview, the household roster, by doing mock interviews with another 
interviewer during the training on laptop computers.  Interviewers were also given 
three practice cases which they were required to complete on their own before 
they were certified to call.   See Appendix K for the interviewer training manual. 
 
With the exception of two group of interviewers, all interviewers trained on NSFH 
had some experience calling other CATI projects.  Ideally, interviewers had been 
calling at the Survey Center for at least 3 months before they were trained on 
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NSFH.  Due to the complexity and importance of the project, we felt it would be 
better to train experienced interviewers and thought it might be overwhelming for 
new interviewers to begin by calling NSFH. 
 
Two groups of new interviewers who were briefed to call only NSFH, were hired 
to supplement already existing staff.  These groups were selected by the hiring 
staff as individuals who were the top candidates of the pool of applicants.  After 
their initial interviewer training, they were briefed on NSFH.  Overall, these 
individuals preformed well, although they took longer to complete their training in 
the phone room. 
 
Once they began calling, interviewers were regularly monitored during calls to 
respondents to ensure that they were following protocol and adhering to 
standardized interviewing techniques.   
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CONVERTING REFUSALS AND CONTACTING ELUSIVE RESPONDENTS 
 
In the spring of 2002, discussion groups began brainstorming about ways to 
reduce the number of refusals, convert more refusals, and contact hard to reach 
respondents.  The first course of action was to conduct focus groups with NSFH 
interviewers and find out what types of refusals they were having the most 
difficulty with, which interviewers were doing well and why, and which 
interviewers were having more difficulty and why.   
 
Focus groups 
 
Two focus groups were conducted with NSFH interviewers.  The first group was 
conducted April 30, 2002 and included 8 interviewers.  This group was comprised 
almost entirely (with the exception of one interviewer) of experienced 
interviewers who have good success rates calling and converting refusal cases.  
Five of these interviewers had been at the survey center for about 1 year; one 
had been at the survey center 2 years.  One had only been with the survey 
center 6 months, but had similar success rates.  The least experienced 
interviewer had been with the survey center 5 months. 
 
The second group was conducted on May 2 and was comprised of 6 
interviewers.  They were primarily newer interviewers who have higher refusal 
rates when calling NSFH (with the exception of two interviewer; one who had 
more experience calling NSFH and had better rates and one who was initially 
trained as an NSFH interviewer and had better rates than interviewers with a 
similar level of experience).  Five of these interviewers had been with the survey 
center 2-4 months.  One had been at the survey center about 1 year. 
 
The goal of the focus groups was to talk to interviewers about their experience 
calling NSFH, the types of refusals they encounter, and the strategies they use to 
combat them.  The most common respondent concerns interviewers reported 
included: 
  

 Too long 

 No time/too busy 

 Not interested 

 Informant/Gatekeeper refusal 

 Questions are too personal/ confidentiality concerns 

 Assume it’s a telemarketing call 

 Don’t do phone surveys 

 Nothing has changed 

 I’m too sick or too old 

 Questions don’t make sense/are repetitive  

 Had a bad experience last time or never got paid 
 



28 

 

 
A qualitative analysis of the notes from these sessions produced some insights: 
 
Interviewers with higher completion to refusal rates: 
 

1). Had a more comprehensive understanding of the project and could                          
explain it in their own words. 
2). Were more creative in the strategies they used to avoid and convert 
refusals. 
3). Viewed building rapport with respondents as a critical part of the 
process. 
 4). Use information from previous calls to prepare for a conversion 
5). Were more likely to match their response to respondent’s concern. 

 
Interviewers with lower rates struggled to build rapport within the context of a 
standardized interview and were more likely to read the introductory and refusal 
scripts they had been provided verbatim.  They were not as skilled at carefully 
listening to the respondent’s concern and attempting to address it specifically.  
They were not as enthusiastic about the study and were less able to discuss the 
importance of the study in their own words.  See Appendix L for a full report.  
 
Three more focus groups were conducted with other NSFH interviewers 
(6/24/2002, 6/26/2002, 6/28/2002) to provide them with a forum to informally 
discuss refusals and share ideas.  Because the feedback from this was positive 
and interviewers enjoyed the opportunity to learn from each other, more formal 
training sessions were organized to continue to facilitate this. 
 
Peer Refusal Trainings 
 
Top performing NSFH interviewers were asked to help prepare and present on a 
topic of their choosing as part of a peer training refusal seminar.  Three 
interviewers and two shiftleaders wrote chapters for a training manual and 
shared this information with other interviewers during the session (see Appendix  
M for copy of training manual). Topics included: 
 

 Preparing to call 

 Interviewer notes 

 Building rapport 

 Getting past gatekeepers 

 Interviewing tips 
 
Training sessions were held August 20, August 23, and October 3, 2002.  All 
NSFH interviewers were required to attend a session.  At these trainings 
additional information about new strategies for contacting hard to reach 
respondents was also shared.  Based on feedback from the interviewer focus 
groups, new mailing materials had been developed (including a respondent 
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newsletter, an NSFH magnet) that would be sent to refusals and respondents 
who had been difficult to contact. 
 
Mailing Materials 
 
A respondent newsletter was designed during the summer of 2002.  The 
newsletter was a four page, glossy color booklet that provided summaries of 
NSFH related articles that had appeared in the popular press (see Appendix N).   
The newsletter advertised that the respondent payment had increased to $40 
and encouraged respondents to fill out a contact information form included on the 
back page and mail it in using the enclosed business reply envelope.   
 
A magnet was created to be enclosed with the respondent newsletter as a token 
of appreciation (see Appendix O).  The magnet included the NSFH toll-free 
number and website and the slogan “You can make a difference today” to 
encourage call-ins.   
 
A personalized coverletter was included with the newsletter and magnet (see 
Appendix P).  The letter was a revision of the refusal letter and emphasized that 
the study was now in its final stages.    
 
NSFH website and e-mail address 
 
A respondent website was also created.  The website advertised the change in 
payment and included links to summaries of data from the previous two waves.  
Respondents could send contact information to the Survey Center via an e-mail 
address.  This account was checked by shiftleaders on a regular basis.   
 
While we did find that the mailing itself encouraged call-ins, only a handful of 
respondents used the e-mail address as a way to contact us.  Interviewers 
thought the website was useful however, because they could mention it to 
respondents or leave the web address on a message to peak the respondent’s 
interest. 
  
Refusal Specialists 
 
By 2002 we had accumulated a number of cases in which a conversion attempt 
with the  initial refuser in the household (usually the main respondent) failed and 
there were still other NSFH respondents in the household to interview.  In some 
cases, we had received refusals from both the main respondent and the 
spouse/partner in the course of attempting to convert one or them.  But in many 
cases, we had not had any contact with the spouse/partner although we had 
been refused twice by the main respondent.   We decided to attempt another 
contact with the household in these cases, but realized that these cases would 
require special attention and skill.  Therefore a small, select group of top 
performing NSFH interviewers was chosen and trained to call these cases.   
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This group of interviewers were trained as “project specialists” by phone room 
supervisor Robert Stone, and told respondents they were specialists calling to 
follow-up on the respondent’s/family’s case and address their concerns.  They 
were additionally trained on strategies such as using upfront closed ended 
question about non-participation, basing conversion statements on previous 
refusal info, and were given leeway to be totally flexible with their introductory 
statements.  They were given extensive role-playing practice, and had daily 
meetings with other “refusal specialists” to discuss cases and approaches they 
might try.  To keep interviewer morale and interest high, prizes were offered to 
interviewers who had the highest completion to refusal rates on these cases.  If, 
by the end of the field period, no direct or indirect refusal (by an informant) had 
been given for the spouse, a call-back was made to the household in an attempt 
to reach the spouse. 
 
These interviewers had a great deal of success with these second refusals.  The 
overall completion to refusal rate of these cases was 31%.   
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END OF PROJECT REPORTING 
 
Assigning Final Disposition Codes 
 
All remaining non-completed cases were assigned a “final” outcome code (see 
Appendix Q for list and description of codes) which described the status of the 
case at the end of the field period.  These codes were used to generate a final 
disposition report (tables 4-6), and a refusal report and response rate report 
(tables 10-12). 
 
Three cases are coded as “ineligible focal child” (code=32).  In this case, a set of 
respondents (a main respondent and the associated spouse and focal child case) 
were pulled as part of batch 3 sample.  However, the focal child was coded as 
less than 10 years of age at time 2 and was thus not eligible for the wave 3 
selection.  
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Table 4. Final Disposition Codes by Time 2 Completion Status. 

FINAL DISPOSITION CODE TIME 2 COMP TIME 2 NON-COMP 
 

TOTAL 

COMPLETE 9038 1116 10154 

Non-Proxy 8244 908 9152 

Proxy Complete/Too Ill 187 35 222 

Useable Partial 51 27 78 

Proxy Complete/Deceased 556 146 702 

REFUSED/INACCESSIBLE 1875 1084 2959 

Refused 1443 878 2321 

Inaccessible 238 133 371 

Unusable Partial/ Refused or 
Inaccessible 

194 73 267 

TRACING DEAD-END 1632 1942 3574 

Non-Published Number/No 
Phone 

289 170 459 

Unable to Locate 1343 1772 3115 

UNABLE TO 
INTERVIEW/TOO ILL 

221 84 305 

Too Ill/No Proxy Necessary 176 64 240 

Too Ill/Proxy   
Refused/Inaccessible/Unable 
to Locate 

35 18 53 

Unusable Partial/Too Ill 10 2 12 

UNABLE TO 
INTERVIEW/OTHER 

224 109 333 

Language Barrier 143 46 189 

Away for Duration/in Jail 81 63 144 

UNABLE TO 
INTERVIEW/DECEASED 

861 365 1226 

Deceased No Proxy Necessary 650 249 899 

Deceased/Proxy 
Refused/Inaccessible/Unable 
to Locate 

205 116 321 

Unusable Partial/Deceased 6 0 6 

INELIGABLE FOCAL CHILD 3 0 3 

TOTAL 13854 4700 18554 

Note: See Appendix Q for complete breakdown of final dispositions. 
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Table 5 Final Disposition Codes by Respondent Type 

FINAL DISPOSITION CODE MAIN RESP SPOUSE FOCAL 
COMPLETE 5524 2678 1952 

Non-Proxy 4570   

Proxy Complete/Too Ill 222   

Useable Partial 30 21 27 

Proxy Complete/Deceased 702   

REFUSED/INACCESSIBLE 1459 1059 441 

Refused 1193 839 289 

Inaccessible 121 146 104 

Unusable Partial/ Refused or 
Inaccessible 

145 74 48 

TRACING DEAD-END 1179 791 1604 

Non-Published Number/No 
Phone 

236 103 120 

Unable to Locate 943 688 1484 

UNABLE TO 
INTERVIEW/TOO ILL 

112 166 27 

Too Ill/No Proxy Necessary 53 164 23 

Too Ill/Proxy   
Refused/Inaccessible/Unable 
to Locate 

53   

Unusable Partial/Too Ill 6 2 4 

UNABLE TO 
INTERVIEW/OTHER 

139 122 72 

Language Barrier 104 80 5 

Away for Duration/In Jail 35 42 67 

UNABLE TO 
INTERVIEW/DECEAED 

576 619 31 

Deceased No Proxy 
Necessary 

249 619 31 

Deceased/Proxy 
Refused/Inaccessible/Unable 
to Locate 

321   

Unusable Partial/Deceased 6 0 0 

INELIGABLE FOCAL 1 1 1 

TOTAL 8990 5436 4128 
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Table 6.  Final Disposition Codes by Respondent Type and Time 2 Completion Status. 

FINAL DISPOSITION CODE MAIN RESP  
T2 COMP 

MAIN RESP  
T2 NON-
COMP 

SPOUSE  
T2 
COMP 

SPOUSE 
T2 NON-
COMP 

FOCAL 
T2 COMP 

FOCAL 
T2 NON- 
COMP 

COMPLETE 5085 439 2430 248 1523 429 

Non-Proxy 4319 251 2416 241 1509 416 

Proxy Complete/Too Ill 187 35     

Useable Partial 23 7 14 7 14 13 

Proxy Complete/Deceased 556 146     

REFUSED/INACCESSIBLE 979 480 612 447 284 157 

Refused 785 408 472 367 186 103 

Inaccessible 83 38 90 56 65 39 

Unusable Partial/ Refused or 
Inaccessible 

111 34 50 24 33 15 

TRACING DEAD-END 662 517 327 464 643 961 

Non-Published Number/No 
Phone 

172 64 52 51 65 55 

Unable to Locate 490 456 275 415 579 906 

UNABLE TO 
INTERVIEW/TOO ILL 

85 27 127 39 9 18 

Too Ill/No Proxy Necessary 44 9 126 38 6 17 

Too Ill/Proxy   
Refused/Inaccessible/Unable 
to Locate 

35 18     

Unusable Partial/Too Ill 6 0 1 1 3 1 
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FINAL DISPOSITION CODE MAIN RESP  
T2 COMP 

MAIN RESP  
T2 NON-
COMP 

SPOUSE  
T2 
COMP 

SPOUSE 
T2 NON-
COMP 

FOCAL 
T2 COMP 

FOCAL 
T2 NON- 
COMP 

UNABLE TO 
INTERVIEW/OTHER 

107 32 82 40 35 37 

Language Barrier 81 23 57 23 5 0 

Away for Duration/In Jail 26 9 25 17 30 37 

UNABLE TO 
INTERVIEW/DECEAED 

424 152 427 192 10 21 

Deceased No Proxy 
Necessary 

213 36 427 192 10 21 

Deceased/Proxy 
Refused/Inaccessible/Unable 
to Locate 

205 116     

Unusable Partial/Deceased 6 0 0 0 0 0 

INELIGABLE FOCAL CHILD 1  1  1  

TOTAL 7343 1647 4006 1430 2505 1623 
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Refusal Rates 
 
Overall, 19% of the total NSFH sample was at one point, coded as a refusal (not 
including proxy refusals).  Eighteen percent of time 2 completes and 22% of the 
time 2 non-completes initially refused the time 3 interview. 
 
A shown below, 36% of time 2 respondents that initially refused were converted 
to completes.  More than half resulted in a second refusal.  Among those that did 
not complete a time 2 NSFH interview, 12% were converted to completes while 
over 77% resulted in a final refusal.  Overall the conversion rate was about 29%.  
At the conclusion of the study, 13% of the total sample was finalized as a refusal; 
10% of time 2 respondents and 19% of time 2 non-respondents (see table of final 
outcomes). 
 
Overall, main respondents and focal children had the highest conversion rates 
(31% and 32% respectively).  The highest conversion rates were for main 
respondents who had completed the time 2 interview; nearly 40% of these 
respondents were converted.  The lowest conversion rates were for main 
respondents and spouses who had not completed a time 2 interview, only about 
9% of either group was converted by the end of the field period.  Time 2 
completion status mattered less for focal children: 23% of those who had not 
completed an interview at time 2 eventually completed a time 3 interview, 
compared to 36% of those who had completed a time 2 interview.  See Appendix 
S for spreadsheet used to calculate refusal rates. 
 
 
Table 7. Percent of Cases Ever Refused to the Total Number of Cases by Time 2 
Completion Status. 

COMPLETED T2 
INTERVIEW 

DID NOT COMPLETE T2 
INTERVIEW 

TOTAL 

 18% 
(2537/13,854) 

22% 
(1039/4700) 

19% 
(3576/18,554) 

 
 
 
 
Table 8.  Percent of Cases Ever Refused by Respondent Type. 

MAIN RESPONDENT SPOUSE FOCAL CHLD 

 23% 
(2032/8990) 

 

 19% 
(1031/5436) 

 

12% 
(514/4128) 
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Table 9. Percent of Cases Ever Refused by Respondent Type and Time 2 Completion 
Status. 

 
MAIN RESP 
T2 COMP 

MAIN RESP 
T2 NON-
COMP 

 
SPOUSE 
T2 COMP 

SPOUSE 
T2 NON-
COMP 

 
FOCAL 

T2 COMP 

FOCAL 
T2 NON-
COMP 

21% 
1519/7343 

 

 31% 
512/1647 

17% 
664/4006 

 26% 
367/1430 

 14% 
354/2505 

10% 
160/1623 

 
 
 
Table 10. Outcome of Refusal Cases by Time 2 Completion Status. 

CALL RESULT T2 COMP T2 NON-COMP TOTAL 

COMPLETE 914 119 1033 

REFUSALS 1359 806 2165 

  Useable Partial, Refused 28 13 41 

  Unusable Partial, Refused 132 53 185 

  Other Refusal 1199 740 1939 

PARTIAL, OTHER 19 7 26 

LANGUAGE BARRIER 34 12 46 

DECEASED/ILL, NO PROXY 
NECESSARY 

59 19 78 

AWAY FOR DURATION 11 3 14 

INACCESSIBLE  10 0 10 

NON-PUBLISHED NUMBER/ 
NO PHONE 

25 6 31 

UNABLE TO LOCATE 106 67 173 

TOTAL 2537 1039 3576 

PROPORTION COMPLETED 36.0% 11.5% 28.9% 

PROPORTION 2nd REFUSAL 53.6% 77.6% 60.5% 

NOTE: Table does not include proxy cases.  An additional 323 proxy cases 
refused at some point during the field period (236 T2 completes and 87 T2 non-
completes).  Forty-nine percent of these were eventually converted to 
completes—55% of the time 2 completes and 34% of the time 2 non-completes.
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Table 11.  Outcome of Refusal Cases by Respondent Type. 

CALL RESULT MAIN RESP SPOUSE FOCAL 

COMPLETE 629 239 165 

REFUSALS 1206 706 253 

  Useable Partial, Refused  23 11 7 

  Unusable Partial, Refused 111 48 26 

  Other Refusals 1072 647 220 

PARTIAL, OTHER 11 9 6 

LANGUAGE BARRIER 33 13 0 

DECEASED/ILL, NO PROXY 
NECESSARY 

38 35 5 

AWAY FOR DURATION 3 3 8 

INACCESSIBLE  3 3 4 

NON-PUBLISHED NUMBER/ 
NO PHONE 

23 3 5 

UNABLE TO LOCATE 85 20 68 

TOTAL 2031 1031 514 

PROPORTION COMPLETED 31.0% 23.2% 32.1% 

PROPORTION 2nd REFUSAL 59.3% 68.5% 49.2% 

NOTE: Table does not include proxy cases 
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Table 12.  Outcome of Refusal Cases by Respondent Type and Time 2 Completion Status. 

CALL RESULT MAIN RESP 
T2NON-
COMP 

MAIN 
RESP 
T2COMP 

SPOUSE 
 T2 COMP 

SPOUSE 
T2 NON-
COMP 

FOCAL 
 T2 COMP 

FOCAL  
T2 NON-
COMP 

COMPLETE 49 580 206 33 128 37 

REFUSALS 416 790 402 304 167 86 

  Useable Partial, Refused  5 18 8 3 2 5 

  Unusable Partial, Refused 27 84 30 18 18 8 

  Other Refusal 384 688 364 283 147 73 

PARTIAL, OTHER 3 8 7 2 4 2 

LANGUAGE BARRIER 7 26 8 5 0 0 

DECEASED/ILL, NO PROXY 
NECESSARY 

6 32 23 12 4 1 

AWAY FOR DURATION 0 3 3 0 5 3 

INACCESSIBLE  0 3 3 0 4 0 

NON-PUBLISHED NUMBER/NO 
PHONE 

4 19 2 1 4 1 

UNABLE TO LOCATE 27 58 10 10 38 30 

TOTAL 512 1519 664 367 354 160 

PROPORTION COMPLETED 9.6% 38.2% 31.0% 9.0% 36.2% 23.1% 

PROPORTION 2ND REFUSAL 81.2% 52.0% 60.5% 82.8% 47.2% 53.8% 



40 

 

 
 Response Rates 
 
Overall Response Rates 
 
Response rates were calculated for the entire NSFH sample with respondents 
determined to be deceased at wave 3 removed from the denominator.  Response 
rates were computed to reflect the total number of interviews not including proxy 
interviews, and the total number of interviews including proxies for too ill 
respondents and useable partials.  Thus the response rate calculation was: 
 
Number of completes (+ proxies completed for too ill respondents + useable 
partials) 
-------------------------------------------------------------------------------------------------------- 

Total sample size  - all deceased 
 
As shown below, the overall response rate achieved for non-proxy interviews 
was 55%; 66% for those who completed a time 2 interview, and 22% for those 
who were time 2 non-completes.  The response rate including proxies completed 
for too ill main respondents and useable partials was 57% overall (68% for time 2 
respondents and 23% for time 2 non-respondents). 
 
The highest response rate was achieved for main respondents who had 
completed a time 2 interview -- 71% (including proxies for too ill respondents and 
useable partials).  The response rate for main respondents who had not 
completed a time 2 interview was 22%, with an overall rate of 63%.  The 
response rate for spouses who completed a time 2 interview was similar to that 
of time 2 completing main respondents (68%).  Time 2 non-respondent spouses 
had a response rate of 20% with an overall rate of 56%.  
 
Focal children had the lowest overall response rate at 48% (including useable 
partials).  However, the response rate for focals who did not complete a time 2 
interview was higher than for main respondents and spouses who had not 
completed a time 2 interview at 27%.  The response rate was 61% for focals who 
had completed a time 2 interview.  See Appendix T for the spreadsheet used for 
response rate calculations. 
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OVERALL RESPONSE RATE:  
 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

      
   9152 
                        = 55% 
18554-1928 
 

 
Completes + Too Ill Proxies + Useable Partials 
                                                                                       = 
Total Sample-All Deceased 

 
9152+222+78 
                         = 57% 
18554-1928 
 

 
 
RESPONSE RATE BY TIME 2 COMPLETION STATUS: 
 

  
TIME 2 COMP 

 
TIME 2 NON-COMP 
 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

     
  8244 
                           = 66% 
13854-1417 

   
   908 
                     = 22% 
4700-511 
 
 

 
Completes +Too Ill Proxies + 
Useable Partials 
                                              =  
Total Sample-All Deceased 
 

 
8244+187+51 
                           = 68% 
13854-1417 

 
908+35+27 
                     = 23% 
4700-511 
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RESPONSE RATES BY RESPONDENT TYPE: 
 

  
MAIN RESP 

 
SPOUSE 

 
FOCAL CHILD 
 

 
Non-Proxy Completes 
                                            =  
Total Sample-All Deceased 

     
   4570 
                     = 59% 
8990-1278 

   
  2657 
                 = 55% 
5436-619 

    
  1925  
                    = 47% 
4129-31    
 
 

 
Completes +Too Ill Proxies + 
Useable Partials 
                                            = 
Total Sample-All Deceased 
 

 
4570+222+30 
                       = 63% 
8990-1278 

 
2657+0+21 
                 = 56% 
5436-619 

  
1925+0+27 
                    = 48% 
   4129-31    

 

 
 
RESPONSE RATES BY RESPONDENT TYPE AND T2 COMPLETION 
STATUS: 
 

 
 

 
MAIN RESP 
 T2 COMP 
 

 
MAIN RESP  
T2 NON-COMP 
 

 
Non-Proxy Completes 
                                         = 
Total Sample-All Deceased 

     
   4319    
                  = 68% 
7343-980  

    
    251  
               = 19% 
1647-298 
 
 

 
Completes +Too Ill Proxies + 
Useable Partials 
                                        =  
Total Sample-All Deceased 
 

 
4319+187+23 
                  = 71% 
7343-980 

 
251+35+7 
                = 22% 
1647-298 

 
  



43 

 

  
SPOUSE  
T2 COMP 

 
SPOUSE  
T2 NON-COMP 
 

 
Non-Proxy Completes 
                                         = 
Total Sample-All Deceased 

    
   2416 
                = 68% 
4006-427 

   
  241 
               =20% 
1430-192 
 

 
Completes +Too Ill Proxies + 
Useable Partials 
                                        =  
Total Sample-All Deceased 
 

 
2416+0+14 
                = 68% 
4006-427 

 
241+0+14 
               =20% 
1430-192 

 
 
 

  
FOCAL  
T2 COMP 
 

 
FOCAL  
T2 NON-COMP 

 
Non-Proxy Completes 
                                         = 
Total Sample-All Deceased 

  
  1509 
                  = 61% 
2506-10 

   
   416 
                   =  26% 
1623-21 
 
 

 
Completes +Too Ill Proxies + 
Useable Partials 
                                        =  
Total Sample-All Deceased  
 

 
1509+0+13 
                 =  61% 
2506-10 

  
  416 
                    = 26% 
1623-21 
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 Proxy Response Rates 
 
In total, 1,298 main respondents were determined to require a proxy interview—
1,023 because they were found to be deceased at time 3 and had no spouse to 
be interviewed, and 275 because they were too ill to complete the full interview 
and had no spouse to be interviewed.   
 
In total, 71% of all main respondents who required a proxy interview (too ill or 
deceased) were completed by a proxy.  Of the deceased main respondents who 
required a proxy, 69% were completed via proxy (702 completes/702 completes 
+ 321 proxy refusals, inaccessible, or unable to locate).  For those who were too 
ill, 81% (222 completes/222 completes+53 proxy refusals, inaccessible, or 
unable to locate) were completed by proxy.   
 
Of time 2 respondents who required a proxy interview, 76% were completed; 
73% for deceased and 84% for too ill.  Of time 2 non-respondents, 43% who 
needed a proxy were completed; 21% for too ill and 56% for deceased (see 
Appendix T for spreadsheet). 
 
Response Rates for Respondents Located by Tracing 
 
In total, 14,980 of the 18,554 main respondents, spouses, and focal children 
selected for the wave 3 sample were located and had a phone at time 3 (81%; 
see table 13).  Including proxy interviews for too ill respondents and useable 
partials, 72% of respondents that were located at time 3 were successfully 
interviewed; 79% of those that had completed a time 2 interview and 43% of 
those that had not were completed (see table 16).    
 
The highest response rate among those located at time 3 was for focal children.  
The overall response rate for focals who were found was 78% (including useable 
partials) compared to 74% for main respondents and 67% for spouses who were 
located.  The response rate was 82% for focals who completed a time 2 interview 
(67% for those who had not).   
 
 

Table 13. Percent Respondents Located by Time 2 Completion Status. 

 T2 COMP T2 NON-COMP TOTAL 

PERCENT LOCATED  88% 
(12222/13854) 

59% 
(2758/4700) 

81% 
(14980/18554) 

 
 
 
Table 14.  Percent Respondents Located by Respondent Type. 

 MAIN RESP SPOUSE FOCAL CHILD 

PERCENT LOCATED 87% 
(7811/8990) 

85% 
(4645/5436) 

61% 
(2525/4129) 
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Table 15. Percent Respondents Located by Respondent Type and Time 2 
Completion Status. 

 T2 COMP 
MAIN 
RESP 

T2 NON-
COMP 

MAIN RESP 

T2 COMP 
SPOUSE 

T2 NON-
COMP 

SPOUSE 

T2 COMP 
FOCAL 

T2 NON-
COMP 
FOCAL 

PERCENT 
LOCATED 

91% 
(6681/7343) 

69% 
(1130/1647) 

92% 
(3679/4006) 

68% 
(966/1430) 

74% 
(1863/2506) 

41% 
(662/1623) 

 
 
OVERALL RESPONSE RATE FOR RESPONDENTS LOCATED AT TIME 3: 
 

 
Non-proxy Completes 
                                                          = 
Total Sample Located-Deceased 

   
  9152 
                               = 70% 
14980-1928 
 
 

 
Completes + Proxy for too ill + Useable partials 
                                                                                = 
Total Sample Located-Deceased 
 

  
9152+222+78       
                                = 72% 
14980-1928 

 
 
RESPONSE RATE BY TIME 2 COMPLETION STATUS FOR RESPONDENTS 
LOCATED AT TIME 3: 
 

  
T2 COMP 

 
T2 NON-COMP 
 

 
Non-proxy Completes 
                                          =            
Total Sample Located-
Deceased 

    
  8244 
                           = 76% 
12222-1417 

   
   908 
                          = 40% 
2758-511 
 
 
 

 
Completes + Proxy for too ill + 
Useable partials 
                                                =                             
Total Sample Located-
Deceased 
 

   
8244+187+51 
                          =  79% 
12222-1417 

  
908+35+27 
                           = 43% 
2758-511 
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RESPONSE RATES BY RESPONDENT TYPE FOR RESPONDENTS 
LOCATED AT TIME 3: 
 

  
MAIN RESP 

 
SPOUSE 

 
FOCAL CHILD 
 

 
Non-proxy Completes 
                                       =            
Total Sample Located-
Deceased 

    
   4570  
                       = 70% 
7811-1278 

     
  2657 
                    = 66% 
4645-619 

   
 1925 
                  = 77% 
2525-31 
 
 

 
Completes + Proxy for 
too ill + Useable partials 
                                       =                            
Total Sample Located-
Deceased 
 

 
4570+222+30 
                        = 74% 
7811-1278 

  
2657+0+21 
                    = 67% 
4645-619 

 
 1925+0+27 
                     = 78% 
2525-31 
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RESPONSE RATES BY RESPONENT TYPE AND TIME 2 COMPLETION 
STATUS FOR RESPONDENTS LOCATED AT TIME 3: 
 

 
 

 
MAIN RESP 
T2 COMP 
 

 
MAIN RESP 
T2 NON-COMP 

 
Non-proxy Completes 
                                       =            
Total Sample Located-Deceased 
 

     
  4319    
                         = 
76% 
6681- 980   

    
   251  
                     = 30% 
1130-298 

 
Completes + Proxy for too ill +  
Useable partials 
                                       =                            
Total Sample Located-Deceased 
 

 
4319+187+23 
                         = 
79% 
6681- 980   

 
251+25+7 
                      = 35% 
1130-298 

 

 

  
SPOUSE 
T2 COMP 

 
SPOUSE 
T2 NON-COMP 
 

 
Non-proxy Completes 
                                       =            
Total Sample Located-Deceased 
 

    
  2416 
                    =74% 
3679-427 

   
  241 
                    =31% 
966-192 

 
Completes + Proxy for too ill +  
Useable partials 
                                       =                            
Total Sample Located-Deceased 
 

 
2416+0+14 
                    = 75% 
3679-427 

 
241+0+7 
                    =32% 
966-192 
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FOCAL 
 T2 COMP 
 

 
FOCAL  
T2 NON-COMP 

 
Non-proxy Completes 
                                       =            
Total Sample Located-Deceased 
 

  
  1509 
                       =81% 
1863-10 

   
   416 
                     = 65% 
662-21 
 
 

 
Completes + Proxy for too ill +  
Useable partials 
                                                                                 
= 
Total Sample Located-Deceased 
 

 
1509+0+14 
                       = 82% 
1863-10 

  
416+0+13 
                      =67% 
662-21 
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Response Rates by Fielding Batch 
 
Response rates were the highest for the first two sample batches fielded (main 
respondents and spouses without focal children).  The overall response rate for 
batch 1 and batch 2 respondents was the same: 64% (including too ill proxies 
and useable partials).  The completion rate for time 2 main respondents with no 
focals or spouses at time 1 was 73%; the rate was slightly higher for main 
respondents with no focals but with a time 1 spouse/partner to be interviewed at 
74%.  
 
The overall batch 3 and batch 4 response rates (main respondents with focal 
children and their time 1 spouses) were considerably lower at 54% and 49% 
respectively.   Response rates for time 2 batch 4 respondents was slightly higher 
than rates for batch 3 time 2 respondents: 66% vs. 64%.   
 
BATCH 1 OVERALL RESPONSE RATES: 
 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

      
    867 
                        = 55% 
2225-642 
 

 
Completes + Too Ill Proxies + Useable Partials 
                                                                                = 
Total Sample-All Deceased 
 

 
867+138+4 
                         = 64% 
2225-642 

 
 
BATCH 1 RESPONSE RATES BY TIME 2 COMPLETION STATUS: 
 

  
TIME 2 COMP 
 

 
TIME 2 NON-COMP 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

   
    826 
                           = 64% 
1770-478 

   
    41 
                     = 14% 
455-164 
 
 

 
Completes +Too Ill Proxies +  
Useable Partials 
                                              =  
Total Sample-All Deceased 

 
826+111+3 
                           = 73% 
1770-478 

 
41+27+1 
                     = 24% 
455-164 
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BATCH 2 OVERALL RESPONSE RATES: 
 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

    
    2639 
                        = 61% 
5332-1018 
 

 
Completes + Too Ill Proxies + Useable Partials 
                                                                               = 
Total Sample-All Deceased 
 

 
2639+77+19 
                         = 64% 
5332-1018 

 
 
BATCH 2 RESPONSE RATES BY TIME 2 COMPLETION STATUS: 
 

  
TIME 2 COMP 
 

 
TIME 2 NON-COMP 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

  
   2460 
                           = 72% 
4177-742 

    
  179 
                     = 20% 
1155-276 
 
 

 
Completes +Too Ill Proxies +  
Useable Partials 
                                              =  
Total Sample-All Deceased 
 

 
2460+69+16 
                           = 74% 
4177-742 
 

 
179+8+3 
                     = 22% 
1155-276 
 

 
 
BATCH 3 OVERALL RESPONSE RATES: 
 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

      
   5236 
                        = 53% 
10125-259 
 
 

 
Completes + Too Ill Proxies + Useable Partials 
                                                                                       = 

 
5236+6+52 
                         = 54% 
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Total Sample-All Deceased 
 

10125-259 

 
 
BATCH 3 RESPONSE RATES BY TIME 2 COMPLETION STATUS: 
 

  
TIME 2 COMP 
 

 
TIME 2 NON-COMP 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

   
  4623 
                           = 64% 
7391-188 
 

  
  613 
                     = 23% 
2734-71 
 

 
Completes +Too Ill Proxies +  
Useable Partials 
                                              =  
Total Sample-All Deceased 
 

 
4623+6+32 
                           = 65% 
7391-188 
 

 
613+0+20 
                     = 24% 
1155-276 
 

 
 
 
 
 
BATCH 4 OVERALL RESPONSE RATES: 
 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

    
   410 
                        = 48% 
  872-9 
 
 

 
Completes + Too Ill Proxies + Useable Partials 
                                                                                       = 
Total Sample-All Deceased 
 

 
410+1+3 
                         = 49% 
   872-9 
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BATCH 4 RESPONSE RATES BY TIME 2 COMPLETION STATUS: 
 

  
TIME 2 COMP 
 

 
TIME 2 NON-COMP 

 
Non-Proxy Completes 
                                              = 
Total Sample-All Deceased 

  
   335 
                           = 66% 
516-9 
 

    
   75 
                     = 21% 
356-0 

 
Completes +Too Ill Proxies +  
Useable Partials 
                                              =  
Total Sample-All Deceased 
 

 
335+1+0 
                           = 66% 
516-9 
 

 
 
75+0+3 
                     = 22% 
356-0 
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